
CMS AT A GLANCE
CMS Info Systems has transformed to a key partner for banks, NBFCs, retail and e-commerce companies 
in India for critical services and solutions. From serving 2 customer sectors across 4 business lines in  
FY09-14, we today serve 4 industry segments across 7 business lines.
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* Consists of continuing businesses.

# 61:39 in FY24, rounded up for representation.

India’s Leading Business 
Services Platform
We operate as an integrated business platform for BFSI and 
Retail sectors, strengthened by advanced technology, strong 
process and governance. We help execute complex projects at 
scale thereby helping our customers increase their network and 
reach while delivering a superior customer experience. 

OUR STRENGTHS

Network & Execution

Our nationwide network is unmatched with a 
reach across 97% of India’s districts. With our 
efficient cash logistics services and managed 
services network, we facilitate seamless 
access to money and support banks’ and 
retailers’ expansion plans. Our execution 
capabilities of complex and large-scale 
projects are our right-to-win.

With over 25,000 employees and  
third-party personnel dispersed across 
India, our people solve customers’ 
challenges and drive last-mile impact. 
Our teams display phenomenal dedication 
and commitment to delivering on-demand 
service 24x7x365 with zero downtime.

Employees

Our focus on creating a firm technological 
backbone has enabled us to run our 
core business efficiently and build new 
capabilities. We have integrated technology 
within the operational process by automating 
tasks and eliminating manual risks with 
in-house solutions customized for the 
Indian market.

Technology 

Over the last 16 years, we have developed 
robust governance processes to ensure 
the reliability and safety of operations. Our 
systematic risk management framework 
helps us assess and minimise risks. Our 
200+ person strong audit team reinforces 
our risk management efforts continuously.

Governance & Risk Management
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