
Integrated Platform Delivering 
Customer Value and Growth

We have grown into a broad business services platform 
offering 7 distinct solutions. Starting with Banks, we today have 
expanded our customer segment to include Retail, E-Commerce, 
NBFC and Insurance sectors.

Strong Growth & 
Return Profile
We have a strong financial track 

record marked by world-class 

margin profiles, strategic capital 

allocation and investments which 

allow us to operate debt-free, 

boasting a high cash flow generation 

and an enviable AA+ rating.

17%
Revenue CAGR FY09-FY24

Market Leader
We lead the market in cash 

logistics and hold the top position 

in software and banking AIoT 

remote monitoring. We also stand 

out as a unique player, offering a 

comprehensive suite of services 

ranging from automation to ATM-as-

a-Service and tech solutions tailored 

for BFSI, Organised Retail and 

e-commerce.

Integrated Platform  
with Right-to-Win
Our logistics and technology platform 

with extensive network helps position 

CMS as a strategic partner for end-to-

end outsourcing with banks, resulting 

in consistent new order wins of I 1,850 

Cr in FY24.

95%
Growth in new order wins in FY24

Deepening Enterprise 
Engagement
CMS Platform is driving deeper 

and wider penetration with leading 

PSU and Private sector banks. We 

aspire to seize opportunities from 

India’s expanding banking sector as 

we capture a wider share of their 

outsourcing spends.

8
Customers with D 100 Cr+ 
annual revenues in FY24, up 
from 3 in FY22

Providing a Breadth of 
Unique Solutions
We help our customers enhance 

efficiency and productivity by 

reducing costs across multiple facets 

of operations in banking & retail 

sectors through unique services and 

technology solutions.

7
Unique solutions offered in 
banking & retail sectors

Established Team with 
Proven Track Record  
Our management team combines 

experience and great ownership 

mindset with deep industry 

know-how. This has solidified 

our position as industry leaders, 

enabling us to drive future growth 

through adjacencies. 

15+ years
Average experience of 
leadership team

#1
In 3 distinct  
business lines
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